Exhibit I
SDSC Hourly Consulting/Labor Services

This attached exhibit provides details regarding requested hourly consulting or labor activities, and other terms specific to
the SDSC Hourly Consulting/Labor portion of the Core SDSC ITSS Service agreement.

A. Term
Please refer to Section 1 of the Core SDSC ITSS Service agreement document for terms of this agreement. This exhibit
may be cancelled separately per the terms provided in Section 4.4 of the Core SDSC ITSS Service agreement.

B. Scope of Work
SDSC will provide the following hourly consulting or labor services:

SDSC Information Technology Services (ITS) and/or the SDSC IT Support department will perform the tasks detailed in
Exhibit A. Requests may be listed as “one-time” or “ongoing”. SDSC Information Technology Services (ITS) and/or the
SDSC IT Support department will request approval from the listed customer technical and business contacts if additional
labor is required beyond the initial estimate to complete the task(s) requested.

C. Cost
Hourly labor estimates and costs are provided in Exhibit A.

C.1. Failure to Pay Fees when due

*  Hourly labor services are billed upon completion to the OFC Project and Task Number(s) provided
in Exhibit A.

e If SDSC is unable to collect payment for any ongoing hourly labor requests SDSC will be suspended
labor activity until payment has been received.

D. Termination of Service

D.1 Termination upon Request
Customer may terminate ongoing labor services by providing notice 30 days in advance of desired termination
date. Service will continue until the requested termination date falls, at which time SDSC will cease labor

services as specified in the scope of this Agreement.

D.2 Other Termination
If Customer violates any of the terms of this Agreement SDSC will immediately terminate Labor Services and

send notification to the Customer via the most recent email address provided to SDSC.

E. Deliverables and cost:

See Exhibit A for deliverables and cost estimates.



